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Subject:
VEHICLE SPEED DOES NOT INCREASE WITH ENGINE SPEED AND ATX DOES

Bulletin No:

05-002/14

NOT SHI‘FT UP OR DOWN ” LastIssued: 02/14/2014

BULLETIN NOTE

* This bulletin supersedes the previous bulletin 05-008/13, issued on 12/'152')13;’Th"e }\PF"LICA’BLE MODEL(S)/
VINS has been revised.

* Changes are noted below in Red beside the change bar.

APPLICABLE MODEL(S)/VINS
2012-2014 Mazda3 (with SKYACTIV-DRIVE A/T)
2013-2014 CX-5 (with SKYACTIV-DRIVE A/T)
2014 Mazda6 (with SKYACTIV-DRIVE A/T)

DESCRIPTION

Some vehicles may exhibit the ATX fail-safe function working with the following symptoms:
+ The vehicle speed does not increase with engine speed " *

* The ATX does not shift up or down as expected

The condition may not always be able to be reproduced and DTCs may not be stored when the vehicle is
brought in. Foreign material (iron particles in the ATF) may enter the ATX valve body and cause a temporary
malfunction of the valve body and/or sensor (ATX fail-safe function activated). The fail-safe function is canceled
without DTCs recorded if the malfunction goes away and does not occur again at the next drive cycle.

Fail-safe function operation:

+ If atechnical fault is detected in the ATX by the malfunction detection function, the fail-safe functlon limits the
ATX control (inhibits some gears or shift down functions).

* Even in case of an ATX malfunction, the fail-safe function allows minimum vehicle driveability.

Customers having this concern should have their vehicle inspected/repaired using the following repair proce-
dure.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in
writing.
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REPAIR PROCEDURE

1. Verify customer concern.
2. Follow the chart to determlne course of action.

VERIFY
CUSTOMER
COMPLAINT

v

CAN ves | DIAGNOSE ACCORDING TO |
CONCERN BE —» THE INSTRUCTIONS iN THE
REPRODUCED? | WQRKSHOP MANUAL.

wo
AR B .
PERFORM TCM SELF-TEST
USING M-MDS.
NOTE: BEFORE PERFORMING |
THE SELF-TEST, MAKE SURE
TO TURN IGNITION ON/OFF. |

YES | DIAGNOSE ACCORDING TO |
TOREDy >~ —# THE INSTRUCTIONS IN THE |
WORKSHOP MANUAL.
o |

PERFORMATX IN(TIAL LEARNNG TWlCE ACCORD'NG T0 THE
INSTRUCTIONS IN THE WORKSHOP MANUAL .
THE INITIAL LEARNING FORCIBLY ACTUATES EACH VALVE IN THE VALVE
BODY AND VERIFIES THEIR OPERATION. DURING THIS OPERATION, ATF IS
CIRCULATED THROUGH THE VALVE BODY HAVING A FLUSHING EFFECT

3. Verify repair.

WARRANTY INFORMATION

NOTE:
* This warranty information applies only tovenﬁed customer complalnts on vehicles ellglble for war-
ranty repair. :
* This repair will be covered under Mazda'’s Powertrain Limited Warranty term.’

+ Additional diagnostic time cannot be claimed for this repair.

Warranty Type A
Symptom Code 27

Damage Code ’ 93

Part Number Main Cause 7777-SP-J23
Quantity 0
Operation Number / Labor Hours: XXJDOXFX /0.4 Hrs.
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Subject: Bulletin No:  09-012/14

SIRIUSXM SATELLITE RADIO REGISTRATION TRANSFER AFTER UNIT
REPLACEMENT Last Issued: - 02/14/2014

BULLETIN NOTE

+ This bulletin supersedes the previous bulletin 09-030/13, issued on 11/08/2013. The APPLICABLE
MODEL(S)/VINS, DESCRIPTION. have been-revised..

« Changes are noted below in Red béside the change bar.

APPLICABLE MODEL(S)/VINS
Vehicles equipped with SiriusXM satellite radio

| 2005-2014 Mazda3 2012-2014 Mazda5 2005-2011 Mazda RX-8

| 20032015 Mazda6 ~ 2007-2012 Mazda CX-7 2004-2005 Mazda Miata
|  2006-2010Mazda5  2007-2014 Mazda CX-9 ' 2006-2014 Mazda MX-5

| DESCRIPTION

When replacing the SiriusXM satellite.radio unit (or a MAZDA CONNECT tuner and amp unit (TAU)) with
replacement tuner for any reason, a call must be made to inform SiriusXM of the existing Radio ID and the new/
replacement SAT Radio ID as soon as: poss:ble to ensure the customer leaves the dealership with active (work-
ing SAT radio.

| SIRIUSXM SATELLITE RADIO UNIT REPLACEMENT
1. Record both old and new satellite radio unit IDs. Refer to “DISPLAYING THE SIRIUSXM RADIO ID (ESN).”
* Old unit ID .
*  New unlt ID
2. Replace/Swap the SIFIUSXM satellite radio unlt (or a MAZDA CONNECT tuner and amp umt (TAU)) Refer to

MS3 online or Workshop Manual section 09-20:
+  Mazda3 (MAZDA CONNECT) - TUNER AND AMP UNIT (TAU) REMOVAL/INSTALLATION

+  Mazda3 - SIRIUS SATELLITE RADIO UNIT REMOVAL/INSTALLATION.
* Mazda5 - SIRIUS SATELLITE RADIO UNIT REMOVAL/INSTALLATION.
* Mazda6 - SIRIUS SATELLITE RADIO UNIT REMOVAL/INSTALLATION.
¢ CX-5- SIRIUS SATELLITE RADIO UNIT REMOVAL/INSTALLATION.
* CX-9 - SIRIUS SATELLITE RADIO UNIT REMOVAL/INSTALLATION.
¢ MX-5 - SIRIUS SATELLITE RADIO UNIT REMOVAL/INSTALLATION.

3. Park the vehicle outside in a clear view of the sky.
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CONSUMER NOTICE: The information and instructions-in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
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4. Use a cell phone to contact SiriusXM Dealer Support at 1-800-852-9696. Inform the agent:
+ that you are doing a warranty swap on a Mazda vehicle.
« whether you are using a replacement radio from your inventory or if you are using a radio from another
vehicle.

5. Provide the SiriusXM Dealer Support Agent with the old Radio ID and ask them to transfer the service on
this radio to the new/replacement Radio. (The Radio ID will either be 8 alphanumeric characters or 12 digits
depending on vehicle model and/or year. Refer to the section below "DISPLAYING THE SIRIUSXM RADIO
ID (ESN) for details. "

6. Ask the SXM Dealer Support Agent to send an activation signal to the new radio and confirm the SAT radio
is active (a signal refresh can also be achieved (if necessary) by entering in the Radio ID into the following
url: www.siriusxm.com/oemrefresh

NOTE: Vehicle must be parked outside in a clear view of the sky.

DISPLAYING THE SIRIUSXM RADIO ID (ESN)

NOTE: For model-specific procedures, refer to the Owner’s Manual section 6 “Interior Comfort.”

There are several ways to find the SiriusXM sat_éllite radio ID. Below are some examples:
+ For most radios, the radio ID (ESN) will display when-tuning to channel 0.

MAZDA CONNECT ' Other

N\ ——————— CHANNEL 0 FM/AM |SIRIUS1 |Bluetooth |Pandora| . IMore >
A—v RADIO ID
S S I E=————————— CHANNEL 0

§3 049859018020 C—— |

& sip

g Nolnformation

Channel Seek tal
List Alert Scan Lockout

+ Some radios will display the radio ID
(ESN) using the “Menu” function.

ch184 Preview

REPLAY
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+ Some radios will display the radio ID

sIRus | - [

(ESN) using the radio faceplate. (Fmam [ e0 || AUX ]
] = 7ESN
| 0834 0490535176 ]/ |
A ' ESN BUTTON
. e ,,,.
u.ocx‘" SCAN “ 12} q“mw ESN) TEXT
A
) SE%»I::CK‘ | FII:Z.:B:EN > SEEK - TRACK '
e
« The radio ID (ESN) can also be found on the SiriusXM satelllte radlo unit stlcker
/e /L" 2 |
ESN \ ‘
0492805992317 \ ‘
© l
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