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This Service Information bulletin supersedes SI B64 12 07 dated September 2007.

 designates changes to this revision

SUBJECT
White Flakes/Powder Coming from the Air Conditioning Vents

MODEL
E90, E91, E92, E93 (3 Series)

Vehicles produced from May 31, 2006 to September 9, 2007

SITUATION
The customer states that at times white flakes or powder comes from the air conditioning vents.

CAUSE
Surface oxidation of the evaporator. This only concerns evaporators manufactured by Denso (identified
by the label on the front of the air conditioning housing behind the radio).

 PROCEDURE

1. Replace the evaporator.

2. Clean the heating and air conditioning housing and the air ducts to remove any residual flakes or
powder. (Simply wipe with a damp cloth. Do not use any cleaning agents.)

 PARTS INFORMATION

Part Number Description Quantity

64 11 9 179 802 Evaporator (Denso) 1
 WARRANTY INFORMATION

Covered under the terms of the BMW New Vehicle Limited Warranty.

Please refer to the latest KSD for all applicable labor operations and allowances.

If the appropriate labour operation is not contained in KSD, then a work time labour operation shall be
used.

Defect Code 64 51 00 78 00
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