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SERVICE BULLETIN

Classification: Reference: Date:

AT13-017 NTB13-086 September 10, 2013

2013 - 2014 ALTIMA V6 SEDAN AND PATHFINDER,;
JUDDER DURING LIGHT ACCELERATION

APPLIED VEHICLES, VINS AND 2013 - 2014 Altima Sedan (L33) with V-6 engine only
DATES: 2013 - 2014 Pathfinder (R52)
APPLIED TRANSMISSION: CVT

IF YOU CONFIRM

When driving an Applied Vehicle a judder (shudder, single or multiple bumps or vibrations)
happens during light acceleration,

and all of the following when the issue occurs:
¢ Vehicle speed is between 5 and 35 mph.
e Throttle position is about 10%.
o When issue occurs, if more throttle is applied issue stops.

e No DTCs are stored.

ACTION

1. To determine the root cause perform the Service Procedure starting on page 3.

2. Should reprogramming the TCM NOT resolve the concern, first verifying the vehicle’s
service history and then recording and analyzing the data with Consult 11l plus (C-IlI plus)
as the symptom occurs is required to accurately determine the root cause of the incident, if
it should occur.

NOTE: This bulletin does not apply to a condition called “fuel economy drone”. If the
customer describes their issue as a lugging or as a groan/drone at low speed this is a
normal condition to maximize fuel economy. Some customers will describe the condition
as similar to a manual transmission vehicle in high gear at low speed.

IMPORTANT: The purpose of "ACTION" (above) is to give you a quick idea of the work you
will be performing. You MUST closely follow the entire Service Procedure as it contains
information that is essential to successfully completing this repair.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job properly
and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO NOT assume
that it does. See your Nissan dealer to determine if this applies to your vehicle.

1/20




FLOW CHART A

A Judder, Bump or
Shock sensation is
confirmed (low speed)

Altima V-6 (L33)

A

Pathfinder (R52)

A 4

Vehicle built
before

December

No

A 4

20127

Yes

Reprogram the TCM and

Campaign
NTB13-002

attempt duplication

> Record the data
using CllI plus

Was the Issue A\ 4

duplicated? Analyze CIlI plus

data

Is Judder “Pressure
Vibration” or

Procedure complete “Lock Up Shock?

Lock Up Shock

A

Replace the
Torque Converter

2120

completed prior
to 1,000 miles?

Replace the CVT

Pressure
Vibration

A

Replace the CVT
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SERVICE PROCEDURE

TCM Reprogramming

NOTE:

e Most instructions for reprogramming with CONSULT-III plus (C-III plus) are displayed
on the CONSULT PC screen.

¢ If you are not familiar with the reprogramming procedure, click here. This will link you
to the "CONSULT- Il plus (C-1l plus) Reprogramming" general procedure.

CAUTION:

e Connect a battery charger to the vehicle battery.
If the vehicle battery voltage drops below 12.0V or rises above 15.5V during
reprogramming, the TCM may be damaged.

e Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the TCM may be damaged.

e Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process
will be interrupted and the TCM may be damaged.

e Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within
range of the CONSULT PC and the VI. If Bluetooth® signal waves are within
range of the CONSULT PC during reprogramming, reprogramming may be
interrupted and the TCM may be damaged.
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1. Connect the CONSULT PC to the vehicle to begin the reprogramming procedure.

2. Start CONSULT-III (C-Ill) plus.

3. Wait for the plus VI to be recognized.

e The serial number will display when the plus VI is recognized.

4. Select Re/programming, Configuration.

Vehicle : - Country : U.S.A.

Connection Status Diagnosis Menu

Serial No. Slaie Diagnosis (One System)

_ )
Viis vi | 2300727 )
recognized Normal Mode/Wireless .
connection Diagnosis (All Systems)
w || O

No connection (‘5» Re/programming, Configuration H St4ep

<7 Select VIIMI
glé\ﬂ =1 \mmobilizer

24

Application Setting

. Sub mode ‘Language Setting @ Maintenance
%9 VDR

Figure 1

5. Follow the on-screen instructions and navigate the C-lll plus to the screen shown in Figure
2 on the next page.
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6. When you get to the screen shown in Figure 2, confirm this bulletin applies as follows.
A. Find the TCM Part Number and write it on the repair order.

NOTE: This is the current TCM Part Number (P/N).

Vehicle : Country: U.S.A.

)

~ 3} &Y X B N
act lome en eraen, s Help 18v VI Mi / -

3 N [T

(‘éﬂ Reéﬂ;uﬁs;z:gms- E Operation Selection Save ECU Data

7

Save ECU Data

T

Touch "Save" to save operation log and the current part number as listed below to CONSULT. /4‘;:_— o
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased g D
after operation has completely finished. @] £

3 =
File Label KRR NI
Operation REPROGRAMMING

6A: Current TCM P/N

Systam TRANSMISSION
Part Number \J 31036 -
Vehicle RIS K AKKK,
VIN KRR,
Date 11111201% 1:22:16 AM

Save

Figure 2

B. Compare the P/N you wrote down to the numbers in the Current TCM Part Number
column in Table A below.

e If there is a match, this reprogramming applies. Continue with the reprogramming
procedure.

e If there is not a match, this reprogramming is not needed.

Table A
Model Model Year Current TCM Part Number Before Reprogramming:

31036 -
Alt'”(‘f?)z?da” 13-14MY 3NTOA, 3TA6A

3KA2A

Pathfinder ) 3KD2A
(R52) 13-14MY 3KA4A, 3KA4B
3KD4A, 3KD4B
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7. Follow the on-screen instructions to navigate C-lIl plus and reprogram the TCM.

NOTE:
e In some cases, more than one new P/N for reprogramming is available.
> In this case, the screen in Figure 3 displays.
» Select and use the reprogramming option that does not have the message
“Caution! Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no
reprogramming available for this vehicle. Close C-llI plus and refer back to ASIST for
further diagnosis.

IMPORTANT: If C-lll plus locks up or freezes at this point or displays “cannot
complete reprogramming, the CONSULT PC is set up with User Rights.
Reprogramming can be completed with Administrator log in”, the TOUGHBOOK
settings need to be changed so that Users have full access rights. See your
Dealership’s IT System Administrator for details.

IC¥| CONSULT-IIl plus Ver. Vehicle : Country : U.S.A.

S & Yil X I N/

Print Screen 11.8V Vi MI [l / "

Re/programming, SR Confirm Vehicle ["'"""
(é’c Configuration ‘ Precaution Select Program Data N Condition o1

Select Program Data

Touch and select the reproglprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reproglprogramming data in CONSULT.

=

System TRANSMISSION
Current Part Number Part Number After Repro/programming Other Information
JOOOCOE0000X( FOCOCOLX0000 FOOCOCCCOCOCOCOB00000N(
JOOOGOE00000( FOOOCOX0000 FOOCOOCCOCOCOCOO00000N

Next

0/0

Figure 3
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8. When the screen in Figure 4 displays, reprogramming is complete.

NOTE: If the screen in Figure 4 does not display (reprogramming does not complete),
refer to the information on the next page.

9. Disconnect the battery charger from the vehicle.

10. Select Next.

JCH CONSULTHII plus Ver. VIN. Vehicle ; Country : U.SA.
- Fei) e o B X -
Back Print Screen Screen Measwremert Recorded
Capture Data 12.8v
@o Reépmrgmmrf'i"g’ ‘ Transfer Data Confirm Result
S onfiguration 12”2

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

Step Next
10

Figure 4

NOTE:

¢ In the next step (page 9), you will perform Erase All DTCs.

e DTC erase is required before C-III plus will provide the final reprogramming
confirmation report.
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TCM recovery:

Do not disconnect plus VI or shut down C-lll plus if reprogramming does not

complete.

If reprogramming does not complete and the “!?” icon displays as shown in

Figure 5:

e Check battery voltage
(12.0-15.5 V).

¢ Ignition is ON, engine OFF.

e External Bluetooth® devices
are OFF.

e All electrical loads are OFF.

e Select retry and follow the
on screen instructions.

e “Retry” may not go through
on first attempt and can be
selected more than once.

Confinm Acsult

—
Fegragranming or proganming & tol conplled poperdy, bul ol can relry reprogfragmmming o, P 8
cpermadien en tis ECL ".5.
Touch “ReTy” 1o /il Fepragiemming of oo giefrmng @ |

=
Bart numbar aftar ¢
Aepmgiprsgmmming b
Fari number fehre [ T ]
Nepmg pregramming
ehicla L& s ]
hiln SLIMETIN T 0L 000
Tyemen [RRE TN
- R
Evor Code

Frint

Figure 5

If reprogramming does not complete and the “ X” icon displays as shown in

Figure 6:

e Check battery voltage
(12.0-15.5V).

e CONSULT A/C adapter is
plugged in.

¢ Ignition is ON, engine OFF.
e Transmission is in Park.

e All C-lll plus/ VI cables are
securely connected.

e All C-lll plus updates are
installed.

e Select Home, and restart
the reprogram procedure
from the beginning.

» « - 0 ] d B X D
CPe- S fri S| = A3FEEN o Hely e s &%
,{5,! Fiprograming ‘ FEE [T
o omgilon L ; _| e
Cnnfion Aot
e,
Fogrograrming & ol oomplded propery Lo,
<Brirt fhie gereen ae reeded. Confirm COMSHLT vermisn, K5HPoasr vasich position, sh® posfianand ol -3]
willh przcosd use.
-Rastan CONSLLT #ith dsconrectng Vi ez, and start tha mpragramiming again
N ¥
Far namber afer
Rigrasgphagiring [F 2l EE g
Crimen par aurmber [ Bk ]
Wahichs [N L BN
Wik SoRIFDR 1 OU 100000
Eymon EEEREE
ety ZI0TO eI
nfarmatan
Print
Bt rin
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11.Follow the on-screen instructions to Erase All DTCs.
12.When the entire reprogramming process is complete, the screen in Figure 7 will display.
13. Verify the before and after part numbers are different.

14.Print a copy of this screen (Figure 7) and attach it to the repair order for warranty
documentation.

15. Select Confirm.

IC¥| CONSULT-IIl plus Ver Vehicle : Country : U.S.A.

U] R - B X B \¢

Back Print Screen 143V Vi M T I\

@ Re/programming, ‘ Erase All DTCs Print Result/ LLLLLELEL
el Configuration i : Operation Complete 18/18

Print Result | Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "CIll plus
Data Folder” on desk top, and open the folder named "Screenimages".

Part number after ﬁ »
Reprogl/programming Step 31036-__ __ _
Part number before 13

: 31036 -
Reproglprogramming  ~  L— I = 77 ————=—

Vehicle SOOI
VIN SOOI
System TRANSMISSION Step Print
14
Date 11131201 2:10:21 AM
Step Confirm
111 15

Figure 7

16.Close C-lll plus.

17.Turn the ignition OFF.

18. Disconnect the plus VI from the vehicle.

19.Make sure the vehicle operates correctly and the MIL is OFF.
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Recording and analyzing data during judder incident using C-Ill plus to confirm root
cause

Configuring CIII plus

1. Open C-lll plus, connect the VI and then select Diagnosis (One System).

2. Select TRANSMISSION and then DATA MONITOR (Figure 8).

3. Select Clear Monitor Item.

4. Select Setting button:

Vehicle : -

I
P Dat

Diagnosis (One .
System) > System Selectlun|> TRANSMISSION

-z Self Diagnostic N N By ECU o
5 Result [ Pata Monitor LQWWK LT <57 |dentification CALIE DATA

S Custom list
ystem TRANSMISSION
Load Save

R ‘ v Recording Condition
Sampling Rata 10mzec
VSP SENSOR ATF TEMP SEN Fec Time 10sec
Fre Trigger B0%4
ESTM VSP SIG VIGN SEN Trigger Setting Infor mation
IGN ON
Formula

3. Select 4. Select Setting \; i .
Clear Monitor Item

/ /('SEN_ SEC SPEED
DISPLAY TYPE
/ /DR SEN ENG SPEED ‘ Numerical W
//4: Default Setting v 116 } '
: _ _ ’ ] " ' START
111 Clear Monitor Item
Figure 8
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5. Under setting, select settings shown in Figure 9.

e Manual trigger.

And then:
e Recording Time: 10sec.
e Sampling Rate:  10msec.
e Trigger Point (Pre/post):

» Pre-Trigger 80%
» Post-Trigger 20%

Recording Condition Trigger Condition 1 I Trigger Condition 2

Recording Time 10sec v |I Pﬁi‘:‘:‘leend Record

Sampling Rate 10msec v “ Step 5
Trigger Point (Pre/Post) Pre-Trigger I 80% v |I

Post- I I
Trigger Tip

Default Setting

Cancel

6. Select Confirm K i
=

~ Confirm

Figure 9

6. Select Confirm to save the new Recording Conditions as the default.
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Select these 5 monitored signals ONLY from Monitor Menu and then select START when

ready.

INPUT REV

SEC SPEED
ENG SPEED
SEC PRESSURE
PRI PRESSURE

IMPORTANT: For this Service Procedure, select only the signals in step 7.

Vehicle : -

&= Vil X

12.5v vi Mi

= S, =
p Dat

Diagnosis (One } .
& i) System Selection TRANSMISSION

is’ESelf Diagnostic
Result

- - " ECU -
F__jData Monitor i@Work support S5 |dentification CALIE DATA 1

Custom list

System TRANSMISSION
TRANSMISSION

Monitor Menu [

v I Recording Condition

Sampling Rate 10msec

VSP SENSOR ATF TEMP SEN Rec Time LLESS
Fre Trigger 20840

ESTM VSP SIG VIGN SEN Trigger Setting Information

PRI SPEED SEN

VEHICLE SPEED

ENG SPEED SIG

PRI SPEED Setting

Use arrow to roll to
the next page for
more monitored
signals

SEC SPEED ‘
DISPLAY TYPE

ENG SPEED ‘ [ Numerical VI

111
[

| START

Figure 10
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8. Perform the customer’s described driving conditions to see if the judder incident can be
duplicated.

e Once duplicated, immediately record the data with the C-Ill plus that was set up in
steps 1-7 as the issue occurs.

Save and Review Recorded Data
9. After the C-lll plus data has been recorded with DATA MONITOR, save the data file as
“FlyingGraph(last 8 of VIN).txt file” (example: FlyingGraphEM123456.txt file) onto the

Consult PC desktop as shown in Figure 11.

NOTE: The Flying Graph software is available on the desktop of your Consult PC. It can
be used for the data review.

e Data files must be saved as “.txt file” type before it can be used with the Flying Graph
application. Refer to Figure 11 below for example.

e For an illustration of the C-Ill plus desktop shortcut to the Flying Graph application see
Figure 12 on the next page.

Select Save first and

then name the file -
| 17} | Y] 000087000 000'01"990 ‘ N
Help U| | 4 Graphs/ Page v 4
I Trigoer Type ] Trigger SW | Recording Time Sampling Rate Trigger Rate
lon "> [INPUT REV [rom  [¥ 908 870] 872]  seting -
82
62 Save As E|E| X 1100
‘2‘: Sadin: | [E Desktop v 9 T = G-
ful L:ﬂ LMy Documents [a200T2000 Recorded Files
TRANSMISS 1% 4 My Computer {a3Sharteut to DiagnasticData B
ION SEC SPEED) My Recent € Jry Network Places {57 5horteut b Reprogramming Setting
164 Documents P CIIT plus Data Folder [a2)Shorteut b ReproProgramming X 17100
123 — )48
82 L% analng Measurment
41 Desktaf {CEDATA MONITOR SET P FILES
Save the recorded data as a “.txt file” onto the Setting
Consult PC desktop so that it can be viewed X100
with the Flying Graph application.
fa) I
TRANSMISS "
SEC PRESS] Setting
6.4 ION | g Filehgame: FlyingGraphD Craosd hd
4.8 My Né‘tﬁork Save as I Flying Graph(* ) v Cancel
32 -|Dala Monitor(".dm |
A - v
-000°08"000 ——s1w0 000°01°990 =
< > @’ &
1
Figure 11
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10.Open the .txt file saved to the Consult PC desktop in step 9 by dragging the text file on the
desktop over the icon for the Flying Graph application (see Figure 12 below).

DDT2000 ReproProgra...

|
Drag this icon over the TLOEMO TEST
Flying Graph application
icon to open the file

FILES bill_seiedle_...

CANape

= 5 =

English.chm  RecoveryData data mon2.gif CONSULTIIT  CONSULT-IIN RS2_DataMo,..
plus

- E
e W B

Adobe Reader HDDRewrite... reproHAITT... datamon3.gif

:4 start S B = 10:10AM

Figure 12
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11 The Flying Graph will initially display only four (4) data channels. To display the 5
recorded channel, right click to the left of the data channel not visible (see Figure 13) and

click on “Add graph” to display the graph.

12.Review the INPUT REV, SEC SPEED, ENG SPEED, PRI PRESSURE and SEC
PRESSURE signals for signs of a “Pressure Vibration”.

e Figures 13 and 14 show reference examples of with and without a Pressure Vibration.

BT FipingGraph <C:\Documents and Seftings\hdministratoniBDeskiop\l lyingGraphDCEX KXY tuf > - [Musltl Graph Windew £1]

=& NEr EEEE s

—Pirset (b || vl | vkied | wets | v || 3 . §
Firwr 000 L]
Mo INPUT REY 1 S S Fpm B3, . —
P BEE SPEED 2 . 3Ba g MWh., [ —_ :
o Bl SPEED 3 953, 5N, Qi Sen L
P 4 .08 107, P

ey Vibrations also ‘
present in one or

more speed
signals ——

Step 11. With [
mouse, right click 4 =
here and select

| “Add graph”
Sareen] Dabs

Fsoaddes Tims 110
Sarmpdng Rats | Cerese
Tripoes REE PrecB0...
‘Wighachs Mame n
‘nhacle Type n
Micsdal Yam i1
ik

Erigoer Types Tragget ...

€

5]
i

Frgger Forrmuls
Tirne: L) Corntion

Time L Sestineg
orc
‘Tmbai

Sovmn These variations in PRI
Lt and SEC PRESSURE
are a normal response

to vehicle input.

q ] =]

Figure 13 Repetitive Pressure Vibration in
PRI and/or SEC Pressure signals.
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=| o=

Parame: ter(c. | N units | min | max = 2000 =
Time ; | | - | | | = =l
s INPUT REV 1 52 . S24.0.. 105Z..
N SECSPEED 2 m 0. 1000 1 r
ENG SPEED 3 pm 50 ... _'_'_,_,_.—-—'_'_'_‘
A SECPRESSURE 4 MPa  0.5C 5...
AvPRIPRESSURE 5 0.375.. 0375. MPa  0375.. 0.950
=
j 2000 j
foon 4'_'—'_'_'_'_'_,_.—'—'_'_'—'—'7,_,_,—'_’
D
= =
= 2000 =
1000
| muput . | secspe. | Eese. | sEcer. | PRIPRE
Saved Date 2013/0.. I El B
A = & i &
Son - . S — =
=y These variations in PRI x|
Vehil
i
= and SEC PRESSURE
Vil
m{ are a normal response 9 \
Syst . . - | = S i
=« 10 vehicle input. q T i et &
TimeTag Settng v i
DTC n.5j
System
System TRANS.. TRANS.. TRANS.. TRANS. TRANS ‘
Kenitor Item INPUT.. SECSPE. EMNGSP. SECPR.. PRIFRE..
Unit rpm rRm rpm MPa MPa El
=] 1]
< 3|¢ >

Figure 14

NOTE: Figure 14 shows INPUT REV, SEC SPEED, ENG SPEED, PRI PRESSURE and
SEC PRESSURE from a vehicle that does not have a judder present.

13.During data review, if your data shows a Repetitive Pressure Vibration in either
PRI PRESSURE or SEC PRESSURE, and also shows an irregular (non-smooth) line in
one or more speed signals (ENG SPEED, INPUT REV, SEC SPEED) as indicated in
Figure 13, replace the CVT to resolve (Figure 13 shows Repetitive Pressure Vibrations
circled in red).

e Do not replace the torque converter assembly if the data review shows Repetitive
Pressure Vibration as described above.

e If ajudder is present and the recorded data review shows that the data lines
are smooth with no oscillations as shown in Figure 14 above refer to Torque Converter
Replacement on page 17.

NOTE: Refer to the appropriate section of the Electronic Service Manual (ESM) for the
procedure to replace the CVT, as needed.

e If ajudder is present, recorded data review does not indicate pressure vibration and
the torque converter in the CVT is already “D” level or greater (see FLOW CHART B
on page 17), refer to ASIST or the appropriate section of the ESM for further diagnostic
assistance.

16/20 NTB13-086



FLOW CHART B

Check the stamping on the outside of the torque converter

25B 25C 25D 25E

y A

Replace the
Torque Converter

DO NOT Replace the
Torque Converter

Serial Serial
Number Number
A 4
Greater Greater
v than: Less than than:
Less than 35210393 or equal to: 35210393
or equal to: 37190633
35210393 Y y
A DO NOT ) DO NOT
Replace the Replace the Replace the
Replace the Torque Torque Torque
Torque Converter Converter Converter

Converter

17/20
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Torque Converter Replacement
1. Replace the torque converter with the new one listed in the Parts Information:

e Refer to the TM section of the appropriate Service Manual for replacement information.

NOTE:

e Make sure the converter housing oil seal (front seal) is not damaged. If damaged,
replace it.

¢ If the front seal is replaced, use special tool J-50817 (oil pump seal installer) to install
and properly seat the seal.

e Make sure CVT fluid, as a lubricant, is applied to the front seal, torque converter snout,
and input shaft o-ring seal before installation of the new torque converter.
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PARTS INFORMATION

DESCRIPTION PART NUMBER QUANTITY
Torque Converter (2) 31100 — 3WX0D 1
CVT ASSEMBLY (1) 1
NS-3 CVT Fluid 999MP-NS300P (3)

(1) Refer to the electronic parts catalog (FAST) for the correct CVT Assembly part number for the
vehicle.

(2) Due to limited supply, Part Number 31100-3WXO0D will be on restriction for several weeks after the
publication date of this bulletin. If 31100 — 3WXO0D is needed during the restriction period, use the
Parts Order Form attached to the last page of this bulletin.

(3) As needed.

NS-3 CVT Fluid can be ordered from the Maintenance Advantage website that can be
accessed through www.nnanet.com (NNANET.COM, Parts & Service, Maintenance
Advantage-Tire/Wiper/Battery/Chemical).

CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION PFP OP CODE SYM DIA | FRT
Reprogram Transmission Control JE99AA )
Module 1) ZE 32
Diagnose Judder ** JX25AA 1.0
OR
Submit a Primary Part (PP) type line claim using the following claims coding:
DESCRIPTION PFP OP CODE SYM DIA | FRT
Reprogram Transmission Control JE99AA
Module
R&I Automatic CVT Transaxle Assy JDO1AA @)
RPL Torque Converter Assy ** (1) JD043A BE 32
RPL Automatic CVT Transaxle JD023A
Diagnose Judder ** JX25AA 1.0

(1) Refer to Parts Information above and use the Torque Converter Part Number (31100-XXXXX) as
the PFP.
(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated Flat Rate Time.

** Use these operation codes only if need for the diagnosis and actual repair performed.
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http://www.nnanet.com/

PARTS ORDER FORM
for
2013 ALTIMA V6 SEDAN AND PATHFINDER
SHUDDER FROM TORQUE CONVERTER LOCK UP CLUTCH

INCOMPLETE ORDER FORMS WILL NOT BE PROCESSED

Dealer Code: Order Date:

Dealership Email Address:

VIN Number:

PDC: [ ] Sacramento PDC [ ] orlando PDC
[ ] Los Angeles PDC [ ] Chicago PDC
[ ] Dallas PDC [ ] Greenville PDC
[ ] Baltimore PDC [ ] Memphis — Olive Branch PDC

[ ] New York PDC

Part Number Description Quantity
31100-3WXO0D Torque Converter

Send the completed form to:

Email to campaign.parts@nissan-usa.com

NOTE: This bulletin and Service Procedure is not a campaign. For convenience, the above
email address is being used to fulfill and expedite this part request.
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